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CUSTOMER SERVICE MANAGEMENT TRAINING 101: QUICK AND EASY
TECHNIQUES THAT GET GREAT RESULTS

AMACOM. Paperback. Book Condition: New. Paperback. 224 pages. Dimensions: 9.2in. x 7.3in. x 0.6in.Becoming a
great customer service manager requires a mastery of skills beyond those needed by frontline employees. Filled
with the same accessible, step-by-step guidance as Customer Service Training 101, this user-friendly book shows
readers how to develop the skills they need to communicate, lead, train, motivate, and manage those
employees responsible for customer satisfaction. Designed for new managers and veterans alike, Customer
Service Management Training 101 covers essential topics, including: Planning and goal setting Time
management Team development Conflict resolution Providing feedback Monitoring performance Conducting
meetings Managing challenges Listening Verbal, nonverbal, and written communication. Readers will learn to
identify their personal management style, develop core leadership qualities, and eGiciently focus on their own
development as managers. Packed with checklists, real world practice lessons, and examples of the right and
wrong ways to do things, this is the one book every customer service manager needs to thrive. This item ships
from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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Do n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                      
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Read  ePu b  »  

Kin d le Fire Tip s A n d  Tricks H o w  To  U n lo ck Th e Tru e Po w er In sid e Y o u r Kin d le                                    
Fire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 52 pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it
getting your way around your Kindle Fire Wish you had...
Read  ePu b  »  

DK Read ers A n imal H o sp ital L ev el 2  Begin n in g to  Read  A lo n e                
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.9in. x
5.8in. x 0.1in.This Level 2 book is appropriate for children who are beginning to read alone.
When Jack and Luke take an injured...
Read  ePu b  »  

DK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  Read           
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.This Level 1 book is appropriate for children who are just beginning to read.
When the rooster crows, Greenhill Farm springs...
Read  ePu b  »  

Su mmer Fit  Presch o o l to  Kin d ergarten  M ath ,  Read in g,  Writin g,  L an gu age A rts                             
Fitn ess,  N u tritio n  an d  Valu es        
Summer Fit Learning. Paperback. Book Condition: New. Paperback. 160 pages. Dimensions:
10.6in. x 8.3in. x 0.5in.Summer Fit Activity Books move summer learning beyond academics to
also prepare children physically and socially for the grade ahead....
Read  ePu b  »  
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Sch o lastic Disco v er M o re A n imal Bab ies        
Scholastic Reference. Hardcover. Book Condition: New. Hardcover. 32 pages. Dimensions:
9.1in. x 7.6in. x 0.5in.Scholastic Discover More is a revolutionary new nonfiction line pairing
stunning print books with corresponding interactive digital books that extend the
Read  Bo o k »  

A b so lu tely  L u cy  #4 L u cy  o n  th e Ball  A  Step p in g Sto n e Bo o kTM                      
Random House Books for Young Readers. Paperback. Book Condition: New. David Merrell
(illustrator). Paperback. 112 pages. Dimensions: 7.4in. x 5.1in. x 0.4in.Ilene Coopers fourth
story of a boy and his beagle takes Bobby and Lucy
Read  Bo o k »  

Wh en  San ta C lau s Pray ed     
Xulon Press. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 9.0in. x
8.1in. x 0.3in.Dad, youre wrong about Santa Claus! I cant sit on baby Jesuss lap or even see
him! I cant send letters
Read  Bo o k »  

Tiger Tales DK Read ers,  L ev el 3  Read in g A lo n e         
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.7in. x
5.7in. x 0.2in.Hunter or hunted How much longer will these magnificent beasts prowl the plant
These stories will touch your heart. The 48-page
Read  Bo o k »  

Th e Old  Testamen t C li f f s  N o tes         
Cliffs Notes. Paperback. Book Condition: New. Paperback. 96 pages. Dimensions: 8.1in. x 5.1in.
x 0.3in.The original CliGsNotes study guides oGer expert commentary on major themes, plots,
characters, literary devices, and historical background. The latest generation
Read  Bo o k »  
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